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Physical Physical  Assessment  Assessment  /  / 

FunctionFunction Testing*Testing*

Possibility Possibility of of 

PCBAPCBA or or battery battery 

related related issue? issue? 

PerformPerform ServiceService

Tester,Tester, Pass? Pass? 

Leak Leak Test Test 

NoNo

YesYes

PerformPerform

Repair Repair 

Report Report toto ServiceService LogLog – – 

Element Element 

Fault Fault 

Work Work Order Order 

ReturnReturn toto customer customer 

YesYes

ReplaceReplace

ServiceService

ModuleModule

NoNo

YesYes
ModesModes /  / FunctionFunction

Testing**Testing**
YesYes

NoNo

NoNo

*PHYSICAL*PHYSICAL ASSESSMENTASSESSMENT // FunctionFunction TestingTesting

InspectInspect unitunit for:for:

oo DamageDamage toto case,case, lenslens andand strapstrap

oo VisibleVisible WaterWater DamageDamage

TestTest

oo ButtonButton FunctionalityFunctionality

oo PCIPCI ContactContact FunctionalityFunctionality // ChargingCharging

oo VibraVibra FunctionalityFunctionality

oo BuzzerBuzzer

oo DisplayDisplay // backlightbacklight

oo AccurateAccurate temperature,temperature, pressurepressure andand CompassCompass

readingsreadings

oo SoftwareSoftware Check/UpdateCheck/Update

**Modes**Modes // FunctionFunction TestingTesting

TestTest

oo ButtonButton FunctionalityFunctionality

oo PCIPCI ContactContact FunctionalityFunctionality // ChargingCharging

oo VibraVibra FunctionalityFunctionality

oo BuzzerBuzzer

oo DisplayDisplay // backlightbacklight

oo AccurateAccurate temperature,temperature, pressurepressure andand CompassCompass

readingsreadings
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ShowsShows wrongwrong temperaturetemperature // airair pressurepressure // altitudealtitude

CompareCompare unit’sunit’s rawraw pressurepressure readingsreadings (Found(Found fromfrom ServiceService MenuMenu >> Info)Info) toto referencereference barometer.barometer.

AA brokenbroken pressurepressure sensorsensor willwill inin mostmost casescases alsoalso causecause abnormalabnormal temperaturetemperature readings.readings. If If thethe

readingreading variesvaries overover 55 Hpa,Hpa, oror readingsreadings wanderwander whenwhen unitunit isis heldheld inin place,place, pressurepressure sensorsensor isis mostmost

likelylikely faulty.faulty.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty pressureFaulty pressure
sensor or pressuresensor or pressure
sensor connectorsensor connector

Replace theReplace the
pressure sensorpressure sensor
and light shieldand light shield

Sensor Pressure > Defective Material / ComponentSensor Pressure > Defective Material / Component

Fault is in theFault is in the
connector of theconnector of the
PCBA (connector isPCBA (connector is
visually damaged)visually damaged)

Replace for aReplace for a
Service ModuleService Module

Sensor Pressure > Defective AssemblySensor Pressure > Defective Assembly

Leakage through theLeakage through the
pressure sensor o-pressure sensor o-
ringsrings

Replace for aReplace for a
Service ModuleService Module

O-ring > MissingO-ring > Missing
O-ring > DirtyO-ring > Dirty
O-ring > Cracked / CutO-ring > Cracked / Cut
O-ring > LooseO-ring > Loose
O-ring > Defective assemblyO-ring > Defective assembly

DoesDoes notnot connectconnect toto satellitessatellites // tootoo slowslow fixfix // losesloses fixfix

WithoutWithout updatingupdating satellitesatellite locationlocation data,data, oror afterafter performingperforming aa GPSGPS resetreset fromfrom thethe serviceservice menu,menu,

initialinitial locationlocation fixfix shouldshould taketake atat mostmost 120120 secondsseconds inin idealideal outdooroutdoor conditions.conditions. PleasePlease note,note,

standingstanding nextnext toto largelarge flatflat verticalvertical surfacessurfaces willwill addadd significantsignificant signalsignal noisenoise thatthat willwill degradedegrade signalsignal

qualityquality andand extendextend timetime requiredrequired forfor initialinitial fix.fix.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

GPS antenna contactGPS antenna contact
surfaces damaged orsurfaces damaged or
visibly dirtyvisibly dirty

Clean ContactClean Contact
surfaces withsurfaces with
Textwipe andTextwipe and
IndustolIndustol

 Antenna > Dirty Antenna > Dirty

Display frameDisplay frame
cracked.cracked.

Replace theReplace the
display frame.display frame.

 Antenna > Cracked / cut Antenna > Cracked / cut

Faulty PCBAFaulty PCBA Replace for aReplace for a
Service ModuleService Module

PCBA > Defective Material / ComponentPCBA > Defective Material / Component

DoesDoes notnot showshow heartheart raterate

HRHR BELT:BELT: CheckCheck thethe electrodeelectrode surfacessurfaces of of thethe beltbelt areare wetwet enoughenough (water(water oror gel.)gel.) CheckCheck andand

replacereplace thethe batterybattery // bendbend batterybattery contactcontact toto correctcorrect position.position. PairPair thethe beltbelt toto thethe wristwrist unit.unit. TestTest

thatthat thethe beltbelt isis communicatingcommunicating withwith wristwrist unit.unit. CheckCheck thethe searchsearch settingssettings inin Movescount.Movescount. UnitUnit

resetreset ((ResettingResetting devicedevice)) cancan bebe usedused asas aa firstfirst solutionsolution if if wristwrist unitunit doesn’tdoesn’t findfind thethe belt.belt.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Worn HR belt strapWorn HR belt strap
(poor conductivity)(poor conductivity)

Replace theReplace the
strapstrap

Contact pad > Worn outContact pad > Worn out

Faulty HR moduleFaulty HR module Replace the HRReplace the HR
modulemodule

Wireless Communication/PairingWireless Communication/Pairing  Not able to pair Not able to pair

HR belt batteryHR belt battery
voltage lowvoltage low

Replace theReplace the
batterybattery

Unit > No faultUnit > No fault

Unit not pairing withUnit not pairing with
HR ModuleHR Module

Replace Replace the the unit unit Unit Unit > > Unable Unable to to pairpair
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BrokenBroken strapstrap // strapstrap looploop

StrapStrap warrantywarranty onon wristwrist unitunit strapsstraps andand heartheart raterate sensorsensor strapsstraps isis 11 year.year.

Kailash:Kailash: If If strapstrap isis looseloose whenwhen attached,attached, examineexamine strapstrap and and casingcasing for  for any any cracks/breakage.cracks/breakage.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Normal wearNormal wear Replace theReplace the
strapstrap

Strap/Band/Bracelet > Cracked / CutStrap/Band/Bracelet > Cracked / Cut

Replace theReplace the
strap loopstrap loop

Strap Loop > Cracked / CutStrap Loop > Cracked / Cut

Strap loop > MissingStrap loop > Missing

Springbar/StrapSpringbar/Strap PinPin loose/missingloose/missing

If If thethe SpringbarSpringbar oror StrapStrap PinPin hashas becomebecome damagedordamagedor isis missing,missing, inspectinspect thethe lowerlower casingcasing forfor anyany

possiblepossible defectsdefects oror damage.damage.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Springbar / Strap PinSpringbar / Strap Pin
missingmissing

Replace allReplace all
Springbars / PinsSpringbars / Pins
with oneswith ones

Springbar / Pin / Screwbar > MissingSpringbar / Pin / Screwbar > Missing

Strap Pin (Kailash)Strap Pin (Kailash)
looseloose

Replace Replace Strap Strap Strap Strap Band Band / / Bracelet Bracelet > > Defective Defective Material Material / / ComponentComponent

Springbar / Strap PinSpringbar / Strap Pin
bentbent

ReplaceReplace
springbarspringbar

Springbar / Pin / Screwbar > DeformedSpringbar / Pin / Screwbar > Deformed

ButtonButton jammed jammed // doesdoes notnot connectconnect

ExamineExamine whetherwhether thethe casingcasing oror thethe buttonbutton isis causingcausing thethe jam. jam.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Button and casingButton and casing
visually intact, butvisually intact, but
button jammed or stiffbutton jammed or stiff
to use.to use.

Replace theReplace the
buttonbutton

Button > JammedButton > Jammed

Visible damage orVisible damage or
deformation on thedeformation on the
casing, near thecasing, near the
button slot.button slot.

Replace for aReplace for a
Service ModuleService Module

Case bottom > DeformedCase bottom > Deformed

Faulty button switchFaulty button switch
on PCBAon PCBA

Replace for aReplace for a
Service ModuleService Module

PCBA > Defective materialPCBA > Defective material

DisplayDisplay blank,blank, unitunit reactsreacts whenwhen pushingpushing buttonsbuttons

TestTest toto seesee if if devicedevice reactsreacts toto pressingpressing buttonsbuttons (Does(Does thethe backlightbacklight stillstill lightlight up,up, doesdoes thethe devicedevice

beepbeep toto buttonbutton presses?)presses?) if if notnot trytry thethe 22 buttonbutton reset.reset. ((ResettingResetting devicedevice))

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty displayFaulty display
connection.connection.

Fix the flexFix the flex
connectorconnector
positionposition

PCBA > Defective assemblyPCBA > Defective assembly

Faulty displayFaulty display
connector.connector.

Replace for aReplace for a
Service ModuleService Module

PCBA > Defective materialPCBA > Defective material

Faulty Faulty LCD LCD Replace Replace the the LCD LCD Display Display > > Defective Defective Material Material / / ComponentComponent

Faulty PressureFaulty Pressure
SensorSensor

ReplaceReplace
pressure sensorpressure sensor
and lightshield.and lightshield.

Sensor Pressure > Defective materialSensor Pressure > Defective material

SegmentSegment missingmissing

BeBe suresure toto setset unitsunits displaydisplay contrastcontrast toto thethe defaultdefault 50%50% beforebefore examining.examining.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty Faulty LCD LCD Replace Replace the the LCD LCD Display Display > > Defective Defective Material Material / / ComponentComponent
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BadBad contrastcontrast // LCDLCD fadingfading // LCDLCD flushedflushed

BeBe suresure toto setset unitsunits displaydisplay contrastcontrast toto thethe defaultdefault 50%50% beforebefore examining.examining.

CheckCheck termperaturetermperature readings,readings, if if itit displaysdisplays 00 oror ‐‐ ‐‐,, thethe faultfault isis alwaysalways inin thethe pressurepressure sensor.sensor.

ExtremeExtreme temperaturetemperature changechange willwill causecause thethe displaydisplay toto dimdim andand darken,darken, makemake suresure toto askask thethe

customercustomer if if thethe unitunit isis beingbeing keptkept atat properproper operatingoperating temperatures.temperatures. WearingWearing thethe unitunit externally,externally,

oror overover aa jacket jacket mightmight causecause thesethese issues.issues.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Incorrect settings ofIncorrect settings of
the contrastthe contrast

Set the contrastSet the contrast
in service menuin service menu

Unit > No faultUnit > No fault

Faulty Faulty LCD LCD Replace Replace LCD LCD Display Display > > Defective Defective Material Material / / ComponentComponent

Faulty PressureFaulty Pressure
SensorSensor

ReplaceReplace
Pressure SensorPressure Sensor

Sensor Pressure > Defective Material / ComponentSensor Pressure > Defective Material / Component

BackBack lightlight doesn’tdoesn’t workwork

CheckCheck thethe backlightbacklight brightnessbrightness setting,setting, thethe unitunit willwill sometimessometimes notnot turnturn thethe backlightbacklight onon if if itit isis setset

toto thethe lowestlowest possiblepossible settings.settings.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Incorrect setting ofIncorrect setting of
the backlightthe backlight
brightnessbrightness

 Adjust the Adjust the
brightness inbrightness in
general settingsgeneral settings

Unit > No faultUnit > No fault

Faulty Faulty LCD LCD Replace Replace LCD LCD Display Display > > Defective Defective Material Material / / ComponentComponent

Display FlexDisplay Flex
Connector looseConnector loose

Install flexInstall flex
connectorconnector

Display > Defective AssemblyDisplay > Defective Assembly

NoNo soundsound

MakeMake suresure toto checkcheck thethe devicedevice settingssettings forfor devicedevice sounds.sounds.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty buzzer contactFaulty buzzer contact
pinspins

Replace theReplace the
buzzer contactbuzzer contact
pinspins

Spring > Defective assemblySpring > Defective assembly

ResetsResets

DeviceDevice clearlyclearly resetsresets fromfrom normalnormal usage,usage, andand bumpsbumps of of thethe unit.unit.

SeeSee energyenergy consumptionconsumption testtest inin serviceservice testertester manualmanual (test(test 55 – – batterybattery gauge)gauge)

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty batteryFaulty battery Replace theReplace the
batterybattery

Battery > Defective Material / Battery > Defective Material / ComponentComponent

Connector of theConnector of the
battery is faultybattery is faulty

Replace theReplace the
battery orbattery or
Service ModuleService Module

Contact, battery > Cracked / CutContact, battery > Cracked / Cut

Unit is suffering fromUnit is suffering from
a ESD shocka ESD shock

Replace for aReplace for a
Service ModuleService Module

Contact, battery > Cracked / CutContact, battery > Cracked / Cut

Connector of theConnector of the
PCBA is damagedPCBA is damaged

Replace for aReplace for a
Service ModuleService Module

Battery > Defective assemblyBattery > Defective assembly

Battery connector isBattery connector is
not attachednot attached

 Attach the cable Attach the cable
to the connectorto the connector

Contact battery > Defective assembledContact battery > Defective assembled
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LeakageLeakage // waterwater insideinside thethe unitunit // moisturemoisture underunder thethe glassglass

ItIt isis normalnormal toto havehave humidityhumidity insideinside thethe unitunit whichwhich maymay causecause thethe unitunit toto fogfog whenwhen temperaturetemperature

varies.varies.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Form gasket / O-ringForm gasket / O-ring
not properlynot properly
positionedpositioned

If the unit hasIf the unit has
leaked, replaceleaked, replace
with a servicewith a service
modulemodule

If the gasket is broken, use: Gasket/O-Ring > Cracked / CutIf the gasket is broken, use: Gasket/O-Ring > Cracked / Cut
If the gasket is If the gasket is improperly seated during manufacturing, use:improperly seated during manufacturing, use:
Gasket/O-Ring > Defective assemblyGasket/O-Ring > Defective assembly
If the gasket is mishaped, use: Gasket/O-Ring > DeformedIf the gasket is mishaped, use: Gasket/O-Ring > Deformed

If the gasket is missing, use: Gasket/O-Ring > MissingIf the gasket is missing, use: Gasket/O-Ring > Missing

Humidity inside theHumidity inside the
unit which may causeunit which may cause
the unit to fog whenthe unit to fog when
temperature variestemperature varies

Check theCheck the
functions andfunctions and
perform aperform a
leakage testleakage test

If fogging is caused by normal humidity inside If fogging is caused by normal humidity inside the unit use: Unitthe unit use: Unit
> No fault> No fault

Humidity Humidity underneathunderneath thethe glass? glass? 

CondensationCondensation inside a watch is a common phenomenon (or a challenge) in the watch industryinside a watch is a common phenomenon (or a challenge) in the watch industry

• What actually happens?• What actually happens?

 –Normal air always contains some amo –Normal air always contains some amount of humidity which ends up inside the watch inunt of humidity which ends up inside the watch in
when it is assembled in a factory or a repair when it is assembled in a factory or a repair centrecentre

 –When the watch is subject to a rapid cha –When the watch is subject to a rapid change of temperature (e.g. jumping into coldnge of temperature (e.g. jumping into cold
water in a warm environment) the humidity condenses on the surface which coolswater in a warm environment) the humidity condenses on the surface which cools
down fastest – typically the lensdown fastest – typically the lens

 –The humidity disappear –The humidity disappears when the temperature differences even os when the temperature differences even outut

• Consequently the level of humidity needs to be controlled whenever the product is opened• Consequently the level of humidity needs to be controlled whenever the product is opened

• Condensation can be tested with the heat plate + water droplet • Condensation can be tested with the heat plate + water droplet testtest

CurrentCurrent consumptionconsumption tootoo highhigh // batterybattery lifelife isis significantlysignificantly reducedreduced

ServiceService testertester softwaresoftware cancan bebe usedused toto findfind defectsdefects thatthat maymay causecause higherhigher currentcurrent consumption.consumption.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty Faulty LCD LCD Replace Replace the the LCD LCD Display Display > > Current Current consumptionconsumption

The battery is faultyThe battery is faulty Replace theReplace the
batterybattery

Battery > Defective Material / Battery > Defective Material / ComponentComponent

The battery is justThe battery is just
emptyempty

Recharge theRecharge the
batterybattery

Unit > No faultUnit > No fault

Current consumptionCurrent consumption
too high (PCBA)too high (PCBA)

Replace for aReplace for a
Service ModuleService Module

Unit > Current consumptionUnit > Current consumption

Unit has sufferedUnit has suffered
ESD shockESD shock

Replace for aReplace for a
Service ModuleService Module

Contact, battery > Cracked / CutContact, battery > Cracked / Cut

Faulty PressureFaulty Pressure
SensorSensor

ReplaceReplace
Pressure SensorPressure Sensor

Report: Sensor Pressure > Defective Material / Report: Sensor Pressure > Defective Material / ComponentComponent

DoesDoes notnot charge.charge.

AlwaysAlways requestrequest aa customercustomer bringbring thethe cablecable usedused toto chargecharge thethe device,device, oror askask if if thethe unitunit cancan bebe

chargedcharged withwith aa differentdifferent cable.cable.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Battery connector isBattery connector is
not attachednot attached

 Attach the cable Attach the cable
to the connectorto the connector

Contact battery > Defective assembledContact battery > Defective assembled

Charging cable, pinsCharging cable, pins
or latch broken.or latch broken.

Replace the USBReplace the USB
cable.cable.

Cable > Not connectingCable > Not connecting
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BatteryBattery chargescharges onlyonly partiallypartially // dischargesdischarges tootoo quicklyquickly

RechargeableRechargeable batteriesbatteries abilityability toto holdhold chargecharge willwill declinedecline overover time.time. LowLow temperaturetemperature shortensshortens

thethe lengthlength of of singlesingle charge.charge.

ServiceService testertester softwaresoftware cancan bebe usedused toto determinedetermine thethe amountamount of of timestimes aa devicedevice hashas beenbeen charged,charged,

normallynormally aa rechargeablerechargeable batterybattery willwill bebe reducedreduced toto 7070‐‐80%80% capacitycapacity afterafter 500500 chargecharge cycles.cycles.

AA visualvisual inspectioninspection of of thethe batterybattery shouldshould alsoalso bebe done,done, anyany puncturespunctures oror depressionsdepressions inin thethe surfacesurface

of of thethe batterybattery shouldshould bebe notednoted andand reportedreported asas aa faultyfaulty battery.battery.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Worn batteryWorn battery Replace theReplace the
batterybattery

Unit / No faultUnit / No fault

Faulty batteryFaulty battery Replace theReplace the
batterybattery

Battery > Defective Material / Battery > Defective Material / ComponentComponent

High currentHigh current
consumptionconsumption

Replace for aReplace for a
Service ModuleService Module

Unit > High current consumptionUnit > High current consumption

DoesDoes notnot connectconnect toto MoveslinkMoveslink // MovescountMovescount

CheckCheck thethe settingssettings inin MoveslinkMoveslink oror replacereplace aa possiblepossible faultyfaulty PCPC cable.cable. AdviseAdvise thethe consumerconsumer toto

contactcontact SuuntoSuunto ContactContact Centre.Centre. CheckCheck thethe conditioncondition of of thethe PCIPCI contacts.contacts.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Faulty PC cableFaulty PC cable Replace theReplace the
cablecable

Cable > Not connectingCable > Not connecting

Cracked USB cableCracked USB cable
(visible breakage)(visible breakage)

Replace theReplace the
cablecable

Cable > cracked / cutCable > cracked / cut

Incorrect settingsIncorrect settings Replace theReplace the
cablecable

Unit > No faultUnit > No fault

Faulty PCI connectorFaulty PCI connector Replace the PCIReplace the PCI
contact pinscontact pins

Connector PCI > Defective AssemblyConnector PCI > Defective Assembly

Charging but notCharging but not
communicating withcommunicating with
MoveslinkMoveslink

Replace for aReplace for a
Service ModuleService Module

PCBA > Defective Material / CPCBA > Defective Material / Componentomponent

UnitUnit jammed jammed onon thethe SuuntoSuunto screenscreen

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Wrist unitWrist unit
prematurely releasedprematurely released
from the cable duringfrom the cable during
updateupdate

Connect to theConnect to the
PC and updatePC and update
the SWthe SW

Unit > Completely deadUnit > Completely dead

Software JammedSoftware Jammed
(Suunto E02 on the(Suunto E02 on the
screen)screen)

Force FirmwareForce Firmware
UpdateUpdate

Report: Embeded Software > JammedReport: Embeded Software > Jammed

UnitUnit jammed jammed onon thethe connectconnect toto MoveslinkMoveslink displaydisplay

UnitUnit maymay bebe recoveredrecovered byby forcingforcing firmwarefirmware updateupdate oror resettingresetting devicedevice butbut thethe defectdefect maymay rere‐‐

appear.appear.

PossiblePossible FaultFault ActionAction HowHow toto reportreport

Memory faultMemory fault Replace for aReplace for a
service Moduleservice Module

Embedded Software > Known BugEmbedded Software > Known Bug
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ResettingResetting DeviceDevice

SomeSome devicedevice problemsproblems cancan bebe softwaresoftware related.related. BeBe suresure thatthat thethe productproduct hashas latestlatest availableavailable

software.software. UpdatingUpdating softwaresoftware toto thethe latestlatest versionversion cancan fixfix somesome issues.issues. AlsoAlso performingperforming softwaresoftware

resetreset cancan fixfix softwaresoftware relatedrelated issues.issues.

TRAVERSE/AMBIT3TRAVERSE/AMBIT3

VERTICALVERTICAL TWOTWO BUTTONBUTTON

RESET:RESET:

PressPress andand holdhold upup andand

downdown buttonsbuttons downdown atat

thethe samesame timetime forfor 1010

seconds.seconds.

KAILASHKAILASH THREETHREE BUTTONBUTTON

RESET:RESET:

PressPress andand holdhold allall threethree

buttonsbuttons atat thethe samesame timetime

forfor 1010 seconds.seconds.

SettingSetting DeviceDevice toto SleepSleep

AfterAfter thethe serviceservice itit isis recommendedrecommended toto putput thethe devicedevice toto sleepsleep mode.mode. ThisThis willwill allowallow thethe customercustomer toto easilyeasily

reconfigurereconfigure thethe devicedevice toto theirtheir needs.needs.

GoGo toto SERVICESERVICE MENU:MENU:

Traverse/Ambit3Traverse/Ambit3 VerticalVertical::

PressPress Back/LapBack/Lap andand

Start/StopStart/Stop downdown atat thethe

samesame timetime (10sec).(10sec).

KailashKailash:: PressPress UpUp andand DownDown

downdown atat thethe samesame timetime

(10sec).(10sec).

GoGo toto SLEEPSLEEP MODEMODE::

SelectSelect ACTIONACTION

SelectSelect FACTORYFACTORY RESETRESET

UnitUnit isis nownow inin sleepsleep mode,mode, pleaseplease notenote thatthat wakingwaking thethe unitunit willwill causecause aa resetreset of of thethe device.device.
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1.1. WaWarranty rranty termsterms::
-- Read the warranty terms and conditions carefully atRead the warranty terms and conditions carefully at :: http://www.suunto.com/en-http://www.suunto.com/en-

US/Support/US/Support/

2.2. Condition of the productCondition of the product ::
-- Check the device for visually: Signs of impact, etc. hard use?Check the device for visually: Signs of impact, etc. hard use?
--  Are there an Are there any signs that y signs that the device the device has been ohas been opened and repapened and repaired by other ired by other parties otheparties other thanr than

an authorized Suunto Service an authorized Suunto Service Center Center (improperly installed battery, missing parts, (improperly installed battery, missing parts, markingsmarkings
underneath the lens of the underneath the lens of the unit)unit)

3.3. Proof of purchaseProof of purchase::
Check the proof or purchase. The warranty is valid for 2 Check the proof or purchase. The warranty is valid for 2 years from date of purchaseyears from date of purchase

4.4. Serial number Serial number ::
-- If the proof of purchase cannot be found, the unit is granted a 25 month warranty from on theIf the proof of purchase cannot be found, the unit is granted a 25 month warranty from on the

date of manufacture, based on the original unit’s serial number.date of manufacture, based on the original unit’s serial number.

5.5. Service historyService history::
-- Check Check the the service service history history in in service service loglog
-- Service warranty including exchanged / repaired partsService warranty including exchanged / repaired parts
-- Service Warranty 3 months from the date of repair Service Warranty 3 months from the date of repair 

6.6. SuunSuunto’s flexibility listo’s flexibility lis tt::
-- Check Check extended extended warranty warranty listlist
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oo OnlyOnly useuse toolstools approvedapproved byby SuuntoSuunto forfor servicingservicing SuuntoSuunto Products.Products. InIn casecase youyou havehave

testtest equipmentequipment whichwhich isis notnot listedlisted asas approvedapproved SuuntoSuunto testtest equipment,equipment, pleaseplease

contactcontact SuuntoSuunto withwith namename andand modelmodel of of thethe equipmentequipment toto confirmconfirm compatibility.compatibility.

oo GeneralGeneral requirementrequirement forfor handhand toolstools isis ESDESD (electro(electro staticstatic discharge)discharge) safety.safety.

oo UseUse onlyonly ionizedionized pressurizedpressurized airair onon PCBAPCBA andand otherother ESDESD sensitivesensitive material.material.

UnionizedUnionized airair maymay bebe usedused onon casingcasing butbut stillstill needsneeds toto bebe filteredfiltered toto preventprevent

humidityhumidity oror oil.oil.

oo ToolsTools andand testtest equipmentequipment havehave toto bebe calibratedcalibrated accordingaccording toto frequencyfrequency setset byby

manufacturer.manufacturer.

ToolsTools

ItemItem namename OrderOrder codecode

ESD ESD TWEEZERS TWEEZERS (wide (wide blade) blade) 100015252100015252

ESD ESD TWEEZERS TWEEZERS (SHARP (SHARP CURVED CURVED BLADE) BLADE) 100019184100019184

TWEEZERS TWEEZERS SIPEL SIPEL 1303-SA 1303-SA 100015353100015353

FORK FORK TOOL TOOL FOR FOR SPRING SPRING BAR BAR 1000K58571000K5857

TORX TORX SCREW SCREW DRIVER DRIVER 5IPX40 5IPX40 100013533100013533

TORX TORX SCREWDRIVER SCREWDRIVER T4X40 T4X40 100013030100013030

 AMBIT PRESSURE SENSOR TOOL  AMBIT PRESSURE SENSOR TOOL 100019500100019500

ESD ESD NOSE NOSE CUTTER CUTTER 100020548100020548

CUTTER 100019522CUTTER 100019522

 ASSEMBLY JIG GENERAL  ASSEMBLY JIG GENERAL 100022448100022448

 ASSEMBLY JIG ADAPTER PLATE TRAVERSE / KAILASH / VERTICAL  ASSEMBLY JIG ADAPTER PLATE TRAVERSE / KAILASH / VERTICAL 100022449100022449

TestTest EquipmentEquipment

ItemItem namename OrderOrder codecode

Leakage test equipment Witschi ALC 2000/Proofmaster M (or equivalent)Leakage test equipment Witschi ALC 2000/Proofmaster M (or equivalent) Not available in webNot available in web

CleaningCleaning EquipmentEquipment

ItemItem namename OrderOrder codecode

TEXWIPE TEXWIPE CLEANING CLEANING STICK STICK 100016925100016925

ESD ESD BRUSH BRUSH 1000K51151000K5115

ChemicalsChemicals andand LubricantsLubricants

ItemItem namename OrderOrder codecode

LUBRICANT, LUBRICANT, CHEM CHEM KRYTOX KRYTOX GPL GPL 205 205 56G 56G TUBE TUBE 100016299100016299

LOCTITE LOCTITE 242 242 10000M23310000M233

ESDESD EquipmentEquipment

ItemItem namename OrderOrder codecode

ESD GLOVESESD GLOVES different sizes in webdifferent sizes in web

ESD ESD TABLE TABLE MAT MAT WITH WITH EARTH EARTH GROUNDING GROUNDING INTERFACE INTERFACE 100019574100019574
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oo SpareSpare partsparts mustmust bebe storedstored inin aa drydry andand darkdark place.place. MakeMake suresure sparespare partsparts areare notnot

exposedexposed toto dirtdirt oror otherother contaminants.contaminants. TakeTake specialspecial carecare of of sealingsealing gasket’sgasket’s andand oo‐‐

ring’sring’s cleanliness.cleanliness.

oo SpareSpare partsparts hashas toto bebe organizedorganized inin aa wayway thatthat oldestoldest partsparts areare alwaysalways usedused firstfirst andand

receivedreceived batchesbatches cancan bebe identifiedidentified fromfrom eacheach other.other. ThisThis improvesimproves traceabilitytraceability inin

casecase suchsuch isis needed.needed.

oo NOTE!NOTE! ESDESD sensitivesensitive materialsmaterials suchsuch asas PCBAs,PCBAs, innerinner modulesmodules andand sensorssensors havehave

oo toto bebe storedstored inin originaloriginal packagespackages untiluntil assembledassembled andand handledhandled onlyonly atat EPAEPA area.area.

PleasePlease seesee ESDESD requirementsrequirements atat MaterialMaterial Bank.Bank.

oo DoDo notnot handlehandle goldgold platedplated partsparts (or(or batteries)batteries) withwith youryour barebare hands.hands. OilyOily oror sweatysweaty

fingersfingers maymay smearsmear thethe goldgold platingplating andand causecause contactcontact problemsproblems oror bebe aa reasonreason forfor

laterlater damagedamage onon thethe goldgold plating.plating. AlwaysAlways useuse protectiveprotective ESDESD gloves.gloves. GlovesGloves mustmust

bebe replacedreplaced if if dirty.dirty.

NOTE!NOTE! Authorized Suunto Services may only use batteries approved by Suunto and Authorized Suunto Services may only use batteries approved by Suunto and
distributed by Suunto. Suunto performs tests for battery batches, distributes anddistributed by Suunto. Suunto performs tests for battery batches, distributes and
guarantees best possible performance in Suunto products.guarantees best possible performance in Suunto products.

NOTE!NOTE! Take special caution also with used batteries. Piling up Take special caution also with used batteries. Piling up and allowing them to be inand allowing them to be in
contact with each other may cause smoke or risk of fire.contact with each other may cause smoke or risk of fire.

NOTE!NOTE! Only genuine unused spare parts are allowed to be used at Authorized Suunto Only genuine unused spare parts are allowed to be used at Authorized Suunto
Service Centers. Do not use spare parts taken from other Suunto products and never useService Centers. Do not use spare parts taken from other Suunto products and never use
parts from salesman samples or dummies.parts from salesman samples or dummies.

NOTE!NOTE! Only use Suunto recommended chemicals such as lubricants and greases. Please Only use Suunto recommended chemicals such as lubricants and greases. Please
read safety data sheet before use.read safety data sheet before use.



1313

StrapsStraps

ItemItem namename OrderOrder codecode

KAILASH KAILASH STRAP STRAP PIN PIN 100021399100021399

KAILASH KAILASH STRAP STRAP PIN PIN BLACK BLACK 100021802100021802

KAILASH KAILASH STRAP STRAP CARBON CARBON 100021809100021809

KAILASH KAILASH STRAP STRAP COPPER COPPER 100021812100021812

KAILASH KAILASH STRAP STRAP SLATE SLATE 100021810100021810

KAILASH KAILASH STRAP STRAP SILVER SILVER 100021811100021811

TRAVERSE TRAVERSE STRAP STRAP PIN PIN 100022285100022285

TRAVERSE TRAVERSE STRAP STRAP AMBER AMBER (WITH (WITH SPRINGBAR) SPRINGBAR) 100022192100022192

TRAVERSE TRAVERSE STRAP STRAP BLACK BLACK (WITH (WITH SPRINGBAR) SPRINGBAR) 100022190100022190

TRAVERSE TRAVERSE STRAP STRAP GRAPHITE GRAPHITE (WITH (WITH SPRINGBAR) SPRINGBAR) 100022270100022270

TRAVERSE TRAVERSE STRAP STRAP WHITE WHITE (WITH (WITH SPRINGBAR) SPRINGBAR) 100022191100022191

TRAVERSE TRAVERSE STRAP STRAP SAPPHIRE SAPPHIRE BLACK BLACK 100022635100022635

TRAVERSE TRAVERSE ALPHA ALPHA / / AMBIT3 AMBIT3 VERTICAL VERTICAL SPRINGBAR SPRINGBAR 100021875100021875

TRAVERSE TRAVERSE ALPHA ALPHA STRAP STRAP FOLIAGE FOLIAGE 100022472100022472

TRAVERSE TRAVERSE ALPHA ALPHA STRAP STRAP STEALTH STEALTH 100022470100022470

 AMBIT3 VERTICAL STRAP WHITE  AMBIT3 VERTICAL STRAP WHITE 100022125100022125

 AMBIT3 VERTICAL STRAP BLACK  AMBIT3 VERTICAL STRAP BLACK 100022124100022124

 AMBIT3 VERTICAL STRAP BLUE  AMBIT3 VERTICAL STRAP BLUE 100022126100022126

 AMBIT3 VERTICAL STRAP LIME  AMBIT3 VERTICAL STRAP LIME 100022127100022127

PushersPushers

ItemItem namename OrderOrder codecode

 AMBIT3 / TRAVERSE PUSHER FLAT STEEL  AMBIT3 / TRAVERSE PUSHER FLAT STEEL 100020844100020844

 AMBIT3 VERTICAL PUSHER MATTE BLACK  AMBIT3 VERTICAL PUSHER MATTE BLACK 100022172100022172

TRAVERSE TRAVERSE PUSHER PUSHER GRAY GRAY 100021939100021939

 AMBIT3 / TRAVERSE PUSHER FLAT BLACK  AMBIT3 / TRAVERSE PUSHER FLAT BLACK 100020842100020842

TRAVERSE TRAVERSE PUSHER PUSHER KNURLED KNURLED BLACK BLACK 100022463100022463

TRAVERSE TRAVERSE PUSHER PUSHER KNURLED KNURLED GRAY GRAY 100022464100022464

KAILASH KAILASH 7R 7R BUTTON BUTTON MATT MATT BLACK BLACK 100021413100021413

KAILASH KAILASH BUTTON BUTTON MATT MATT BLACK BLACK 100021414100021414

KAILASH KAILASH 7R 7R BUTTON BUTTON CLEAR CLEAR 100021443100021443

KAILASH KAILASH BUTTON BUTTON CLEAR CLEAR 100021444100021444

KAILASH KAILASH 7R 7R BUTTON BUTTON LIGHT LIGHT GRAY GRAY 100021419100021419

KAILASH KAILASH BUTTON BUTTON MATT MATT LIGHT LIGHT GRAY GRAY 100021420100021420

KAILASH KAILASH 7R 7R BUTTON BUTTON BROWN BROWN 100021437100021437

KAILASH KAILASH BUTTON BUTTON BROWN BROWN 100021438100021438
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CasingCasing && LensLens

ItemItem namename OrderOrder codecode

VERTICAL VERTICAL / / KAILASH KAILASH / / TRAVERSE TRAVERSE GASKET GASKET 100021398100021398

 AMBIT / KAILASH / TRAVERSE BEZEL SCREW  AMBIT / KAILASH / TRAVERSE BEZEL SCREW 100018391100018391

 AMBIT3 / KAILASH BEZEL SCREW NATURAL  AMBIT3 / KAILASH BEZEL SCREW NATURAL 100019619100019619

KAILASH KAILASH / / TRAVERSE TRAVERSE BEZEL BEZEL SCREW SCREW LIGHT LIGHT GRAY GRAY 100021485100021485

KAILASH KAILASH BEZEL BEZEL SCREW SCREW BROWN BROWN 100021488100021488

 AMBIT3 VERTICAL BEZEL  AMBIT3 VERTICAL BEZEL 100022171100022171

KAILASH KAILASH BEZEL BEZEL COPPER COPPER 100021813100021813

KAILASH KAILASH BEZEL BEZEL CARBON CARBON 100021411100021411

KAILASH KAILASH BEZEL BEZEL SLATE SLATE 100021417100021417

KAILASH KAILASH BEZEL BEZEL SILVER SILVER 100021423100021423

TRAVERSE TRAVERSE BEZEL BEZEL BLACK BLACK 100021861100021861

TRAVERSE TRAVERSE BEZEL BEZEL GREY GREY 100021862100021862

TRAVERSE TRAVERSE BEZEL BEZEL SAPPHIRE SAPPHIRE BLACK BLACK 100022194100022194

TRAVERSE TRAVERSE BEZEL BEZEL KNURLED KNURLED BLACK BLACK 100022461100022461

TRAVERSE TRAVERSE BEZEL BEZEL KNURLED KNURLED GRAY GRAY 100022462100022462

InnerInner ModulesModules && PCBAPCBA ComponentsComponents

ItemItem namename OrderOrder codecode

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PCI PCI CONTACT CONTACT PIN PIN 100019590100019590

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL POGO POGO PIN PIN 100021062100021062

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PIEZO PIEZO 100021787100021787

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PIEZO PIEZO AHDESIVE AHDESIVE 100018656100018656

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PCBA PCBA VIBRA VIBRA 100021396100021396

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL DISPLAY DISPLAY 100021401100021401

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL ANTENNA ANTENNA FRAME FRAME 100021400100021400

LIGHT LIGHT SHIELD SHIELD PLASTIC PLASTIC 100022977100022977

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PRESSURE PRESSURE SENSOR SENSOR 100021395100021395

WTC WTC / / DIVING DIVING PRESS.SENS. PRESS.SENS. O-RING O-RING 1000K48031000K4803

WTC WTC / / DIVING DIVING PRESS.SENS. PRESS.SENS. SUPPORT SUPPORT BUSHING BUSHING 100019722100019722

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL LATCH LATCH 100021393100021393

 AMBIT / KAILASH/TRAVERSE BATTERY TAPE  AMBIT / KAILASH/TRAVERSE BATTERY TAPE 100018380100018380

 AMBIT 2S/2R/3 SPORT / KAILASH / TRAVERSE BATTERY 3,7V/240mAh  AMBIT 2S/2R/3 SPORT / KAILASH / TRAVERSE BATTERY 3,7V/240mAh 100019195100019195

ServiceService ModulesModules

ItemItem namename OrderOrder codecode

KAILASH KAILASH CARBON CARBON SERVICE SERVICE MODULE MODULE SS021250000SS021250000

KAILASH KAILASH COPPER COPPER SERVICE SERVICE MODULE MODULE SS021889000SS021889000

KAILASH KAILASH SILVER SILVER SERVICE SERVICE MODULE MODULE SS021252000SS021252000

KAILASH KAILASH SLATE SLATE SERVICE SERVICE MODULE MODULE SS021251000SS021251000

TRAVERSE TRAVERSE BLACK BLACK SERVICE SERVICE MODULE MODULE SS021849000SS021849000

TRAVERSE TRAVERSE GRAY GRAY SERVICE SERVICE MODULE MODULE SS021850000SS021850000

TRAVERSE TRAVERSE WHITE WHITE SERVICE SERVICE MODULE MODULE SS021848000SS021848000

TRAVERSE TRAVERSE SAPPHIRE SAPPHIRE BLACK BLACK SERVICE SERVICE MODULE MODULE SS022581000SS022581000

TRAVERSE TRAVERSE ALPHA ALPHA FOLIAGE FOLIAGE SERVICE SERVICE MODULE MODULE SS022297000SS022297000

TRAVERSE TRAVERSE ALPHA ALPHA STEALTH STEALTH SERVICE SERVICE MODULE MODULE SS022296000SS022296000

 AMBIT3 VERTICAL BLACK SERVICE MODULE  AMBIT3 VERTICAL BLACK SERVICE MODULE SS022024000SS022024000

 AMBIT3 VERTICAL WHITE SERVICE MODULE  AMBIT3 VERTICAL WHITE SERVICE MODULE SS022025000SS022025000

 AMBIT3 VERTICAL BLUE SERVICE MODULE  AMBIT3 VERTICAL BLUE SERVICE MODULE SS022026000SS022026000

 AMBIT3 VERTICAL LIME SERVICE MODULE  AMBIT3 VERTICAL LIME SERVICE MODULE SS022027000SS022027000
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Pressure sensor assemblyPressure sensor assembly

O-ring assembly (Old/New)O-ring assembly (Old/New)

OldOld NewNew

Inner moduleInner module

Bezel / lens / upper casing assemblyBezel / lens / upper casing assembly

Lower casingLower casing

Display frameDisplay frame

Display assemblyDisplay assembly

PCBAPCBA

 Accumulator Accumulator

Piezzo assemblyPiezzo assembly

Lower casingLower casing

Bezel form gasketBezel form gasket

Pressure sensorPressure sensor
assemblyassembly
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6300161CE6300161CE

DescriptionDescription 1. 1. Turn the Turn the leakage tester leakage tester ON from ON from the power the power switch (Pic switch (Pic 1)1)
2. 2. Check Check the the program/pressure program/pressure settings settings (check (check nominal nominal values)values)
3. 3. Place thPlace the module module undee underneath rneath the tester the tester sensor sensor glass side glass side upup
4. 4. Lower the Lower the sensor down sensor down towards the towards the glass until glass until the yellow the yellow sensor light sensor light turns on. turns on. TheThe

yellow light should be on during the whole test yellow light should be on during the whole test (pic 2)(pic 2)
5. 5. Close Close the the leakage leakage tester tester dome dome (Pic (Pic 3)3)
6. 6. After completing After completing the test the test successfully both indsuccessfully both indicator lights icator lights (I and (I and II) should bII) should be greene green

to show the tested unit tto show the tested unit to be waterproof. In case one or o be waterproof. In case one or both of the lights are yellowboth of the lights are yellow
or red the unit is leaking.or red the unit is leaking.

7. 7. After the After the test the domtest the dome rises e rises up. Lift the up. Lift the sensor and sensor and remove the remove the tested unittested unit
8. 8. Report the Report the repair in repair in Service Log Service Log using the using the correct fault correct fault codecode

MaterialMaterial

safetysafety datadata

TheThe nominalnominal

andand limitlimit

valuesvalues

Measuring time: AutomaticMeasuring time: Automatic

-0,4 / +0,5 bar-0,4 / +0,5 bar

Tightness tolerance: 1,0 %Tightness tolerance: 1,0 %

Shell analysis: StdShell analysis: Std

QualityQuality

controlcontrol

Indicator lights (I and II) are Indicator lights (I and II) are green when a unit is waterproof and has passed green when a unit is waterproof and has passed the test.the test.

OtherOther Protective stickers have to be removed during the Protective stickers have to be removed during the testtest

In case a unit needs to In case a unit needs to be retested immediately, the unit should be opened to be retested immediately, the unit should be opened to allow theallow the
inner pressure of the unit to normalize with inner pressure of the unit to normalize with the exterior pressure in between the tests.the exterior pressure in between the tests.

Humidity underneath the class, waterproofness tested ok:Humidity underneath the class, waterproofness tested ok:

 Condensation Condensation inside a inside a watch watch is a is a common phcommon phenomenon enomenon (or a (or a challenge) challenge) in thin thee
watch industrywatch industry

 What What actually actually happenshappens

-- Normal Normal air alwayair always contains s contains some amousome amount of nt of humidity humidity which enwhich ends up ds up inside inside thethe
watch in when it is watch in when it is assembled in a factory or a repair centerassembled in a factory or a repair center

-- When the When the watch iwatch is subject s subject to a to a rapid chanrapid change of ge of temperature (temperature (e.g. jumping e.g. jumping intointo
cold water in tropical environment) the humidity condenses on cold water in tropical environment) the humidity condenses on the surface whichthe surface which
cools down fastest, typically the lens.cools down fastest, typically the lens.

-- The The humidity humidity disappears disappears when when the the temperature temperature differences differences even even outout

 Consequently Consequently the level the level of humidof humidity needs ity needs to be to be controlled controlled whenever whenever the prthe product isoduct is
openedopened

 Condensation Condensation can can be tested be tested with the with the heat plaheat plate test te test in the in the repair repair centerscenters
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SensorSensor DomeDome

Pic 1: Leakage test equipment Witschi ALCPic 1: Leakage test equipment Witschi ALC
20002000

Power Power switch switch Lights Lights I, I, IIIIYellow lightYellow light

 Arrow buttons Arrow buttonsPic 2: The display of the testerPic 2: The display of the tester
Pic 3: Lower the Pic 3: Lower the leakage testerleakage tester
dome with its own weightdome with its own weight



1818

6300154CE6300154CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

KAILASH KAILASH STRAP STRAP PIN PIN 100021399100021399

KAILASH KAILASH STRAP STRAP PIN PIN BLACK BLACK 100021802100021802

TRAVERSE TRAVERSE STRAP STRAP PIN PIN 100022285100022285

TRAVERSE TRAVERSE ALPHA ALPHA / / AMBIT3 AMBIT3 VERTICAL VERTICAL SPRINGBAR SPRINGBAR 100021875100021875

Check Strap variation availability on Spare Parts WebshopCheck Strap variation availability on Spare Parts Webshop

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

CUTTER 100019522CUTTER 100019522

FORK FORK TOOL TOOL FOR FOR SPRING SPRING BAR BAR 1000K58571000K5857

DescriptionDescription

TraverseTraverse
1. 1. Hold Hold the the unit unit in in your your hand.hand.
2. 2. Pull aPull aside the side the silicon strap silicon strap to reveal to reveal the strap the strap spring barspring bar..
3. 3. Using wire Using wire cutters, cut the cutters, cut the spring bar spring bar at least 2 at least 2 mm down mm down towards the towards the center of center of thethe

springbar. (Pic 1)springbar. (Pic 1)
4. 4. Remove Remove the the broken broken spring spring bar.bar.
5. 5. Place a Place a new strap new strap pin in pin in the new the new strap, and strap, and slot one eslot one end into nd into the unit.the unit.
6. 6. Using the Using the Strap Fork Strap Fork Tool depress Tool depress the other the other end of end of the strap the strap pin and pin and slide it slide it intointo

place.place.
7. 7. The strap The strap attachment should attachment should be tested be tested by pullinby pulling on g on the strap the strap after installation.after installation.

DescriptionDescription

KailashKailash
1. 1. The Kailash The Kailash strap is strap is connected by connected by a strap pa strap pin. The strap in. The strap pin has pin has slightly differentslightly different

sides, a flat end and the sides, a flat end and the other has a small bump on the tip. other has a small bump on the tip. The flat side has theThe flat side has the
locking teeth, so make sure to locking teeth, so make sure to always push this side away from always push this side away from the unit whenthe unit when
removing a strap.removing a strap.

2. 2. Holding the Holding the unit in unit in your hands, your hands, use the use the push rod push rod side of tside of the strap he strap removal fork removal fork toto
push the strap pin out by pushing on push the strap pin out by pushing on the end with the small bump. (Pic the end with the small bump. (Pic 2)2)

3. 3. Pull Pull the the strap strap pin pin out.out.
4. 4. With the new With the new strap in place, strap in place, push the strap push the strap pin in, and pin in, and make sure the make sure the pin is evenlypin is evenly

centered, and is not sticking out on centered, and is not sticking out on either side.either side.

DescriptionDescription

TraverseTraverse

AlphaAlpha //

Ambit3Ambit3

VerticalVertical

1. 1. Use a Use a fork tool tfork tool to remove o remove the strap the strap by pressing by pressing the tip the tip of the of the springbar out springbar out from thefrom the
hole. (Pic 3)hole. (Pic 3)

2. 2. Insert Insert springbar springbar to to new new strap.strap.
3. 3. Insert Insert one one end end of of the the springbar springbar in in the the case.case.
4. 4. Push the Push the other end other end of the of the springbar in springbar in the hole the hole by using by using fork tool.fork tool.
5. 5. The strap The strap attachment should attachment should be tested be tested by pulling by pulling on the on the strap after strap after installation.installation.

OtherOther The original Traverse Silicon straps The original Traverse Silicon straps required a single shoulder springbar (100022285)required a single shoulder springbar (100022285)
that needs to be cut to that needs to be cut to be removed. Newer generation Traverse straps include a metalbe removed. Newer generation Traverse straps include a metal
support tube on the inside of the support tube on the inside of the silicon strap silo. This allows them tsilicon strap silo. This allows them to use the moreo use the more
easily removable double flanged springbars used in the Traverse Alpha and Ambit 3easily removable double flanged springbars used in the Traverse Alpha and Ambit 3
Vertical straps (100021875). Make sure to examine whether the Traverse strap Vertical straps (100021875). Make sure to examine whether the Traverse strap you areyou are
using has this metal cylinder inside the susing has this metal cylinder inside the s trap before choosing which strap pin to use.trap before choosing which strap pin to use.
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11

The older Traverse strap bar must be cut The older Traverse strap bar must be cut to be removed without damaging the lower casing. See Pic to be removed without damaging the lower casing. See Pic 33
below for an example of the newer Traverse Alpha /Ambit3 below for an example of the newer Traverse Alpha /Ambit3 Vertical strap bar, which can be found on Vertical strap bar, which can be found on newernewer
Traverse units.Traverse units.

22

Using the push rod end of the Using the push rod end of the strap removal fork tool, push tstrap removal fork tool, push the strap bar from the button side of he strap bar from the button side of the unit.the unit.

33

The Traverse Alpha and Ambit 3 Vertical Straps have sThe Traverse Alpha and Ambit 3 Vertical Straps have s tandard strap pins that can be re used.tandard strap pins that can be re used.
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6300155CE6300155CE

NeededNeeded partsparts OrderOrder codecode

 AMBIT3/TRAVERSE PUSHER FLAT STEEL  AMBIT3/TRAVERSE PUSHER FLAT STEEL 100020844100020844

 AMBIT3 VERTICAL PUSHER MATTE BLACK  AMBIT3 VERTICAL PUSHER MATTE BLACK 100022172100022172

TRAVERSE TRAVERSE PUSHER PUSHER GRAY GRAY 100021939100021939

TRAVERSE TRAVERSE PUSHER PUSHER KNURLED KNURLED BLACK BLACK 100022463100022463

TRAVERSE TRAVERSE PUSHER PUSHER KNURLED KNURLED GRAY GRAY 100022464100022464

KAILASH KAILASH 7R 7R BUTTON BUTTON MATT MATT BLACK BLACK 100021413100021413

KAILASH KAILASH BUTTON BUTTON MATT MATT BLACK BLACK 100021414100021414

KAILASH KAILASH 7R 7R BUTTON BUTTON LIGHT LIGHT GRAY GRAY 100021419100021419

KAILASH KAILASH BUTTON BUTTON CLEAR CLEAR 100021444100021444

KAILASH KAILASH BUTTON BUTTON MATT MATT LIGHT LIGHT GRAY GRAY 100021420100021420

KAILASH KAILASH 7R 7R BUTTON BUTTON BROWN BROWN 100021437100021437

KAILASH KAILASH BUTTON BUTTON BROWN BROWN 100021438100021438

KAILASH KAILASH 7R 7R BUTTON BUTTON CLEAR CLEAR 100021443100021443

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

ESD ESD NOSE NOSE CUTTER CUTTER 100020548100020548

TEXWIPE TEXWIPE CLEANING CLEANING STICK STICK 100016925100016925

DescriptionDescription 1. 1. Using a Using a pair of pair of sharp wire sharp wire cutters grab cutters grab a button a button from the from the sides, making sides, making sure not sure not toto
damage the lower casing, and pull the button out. damage the lower casing, and pull the button out. (Pic 1)(Pic 1)

2. 2. Clean the Clean the button slot button slot with an with an ESD texwipe ESD texwipe cleaning stick cleaning stick (Pic 2)(Pic 2)
3. 3. Make sure Make sure there arthere are no e no old pusher old pusher o-rings leo-rings left in ft in place.place.
4. 4. Check to seCheck to see that the e that the new pusher new pusher has an has an o-ring in o-ring in place. (Pic place. (Pic 3)3)
5. 5. Place the Place the button in button in its slot its slot and prand press in ess in slightly using slightly using your fingeyour fingers.rs.
6. 6. To ensure To ensure the button the button is fully depis fully depressed in ressed in place, press place, press the unit wthe unit with the neith the new buttonw button

against a firm surface. (Pic 4)against a firm surface. (Pic 4)

QualityQuality

controlcontrol

Do not use any solvent cleaners when Do not use any solvent cleaners when cleaning the case as these may cause cleaning the case as these may cause damage todamage to
the casing.the casing.

When pulling the button out, make sure toWhen pulling the button out, make sure to
only clamp down on the sides of tonly clamp down on the sides of thehe
button.button.

Pull directly away from the case.Pull directly away from the case.

11
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The button slot should beThe button slot should be
cleared of any dust or grime.cleared of any dust or grime.

 After wiping the grime loose After wiping the grime loose
with the texwipe cleaning stickwith the texwipe cleaning stick
use ionizer air pressure touse ionizer air pressure to
remove any other looseremove any other loose
particles from the slot.particles from the slot.

Do not use any solvants toDo not use any solvants to
clean the slot, as the liquidclean the slot, as the liquid
may enter the device or thesemay enter the device or these
may leave behind tracemay leave behind trace
amounts of fluid that mayamounts of fluid that may
cause problems with the newcause problems with the new
o-ring, or damage the casing.o-ring, or damage the casing.

22

 All new Suunto supplied All new Suunto supplied
buttons come with a gasketbuttons come with a gasket
in place. However this o-in place. However this o-
ring may come off duringring may come off during
handling.handling.

When installing the new pusher, press the button against the When installing the new pusher, press the button against the ESD workESD work
surface, to ensure the button sits surface, to ensure the button sits in place as snugly as possible.in place as snugly as possible.

4433
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6300156CE6300156CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

 AMBIT / KAILASH / TRAVERSE BEZEL SCREW  AMBIT / KAILASH / TRAVERSE BEZEL SCREW 100018391100018391

 AMBIT2 / KAILASH BEZEL SCREW NATURAL  AMBIT2 / KAILASH BEZEL SCREW NATURAL 100019619100019619

KAILASH KAILASH BEZEL BEZEL SCREW SCREW BROWN BROWN 100021488100021488

KAILASH KAILASH / / TRAVERSE TRAVERSE BEZEL BEZEL SCREW SCREW LIGHT LIGHT GRAY GRAY 100021485100021485

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL GASKET GASKET 100021398100021398

Check Spare Parts Webshop availability for different bezel and lens Check Spare Parts Webshop availability for different bezel and lens assembly.assembly.

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

TORX TORX SCREW SCREW DRIVER DRIVER 5IPX40 5IPX40 100013533100013533

TWEEZERS TWEEZERS SIPEL SIPEL 1303-SA 1303-SA 100015353100015353

ESD ESD TWEEZERS TWEEZERS (wide (wide blade) blade) 100015252100015252

TEXWIPE TEXWIPE CLEANING CLEANING STICK STICK 100016925100016925

DescriptionDescription 1. 1. Remove Remove the the strap strap ((6300154CE6300154CE), or use the disassembly jig. ), or use the disassembly jig. (Pic 1)(Pic 1)
2. 2. Unscrew the Unscrew the 4 bezel 4 bezel screws using screws using the 5IP the 5IP screwdriver. (Piscrewdriver. (Pic 2)c 2)
3. 3. Remove the Remove the old bezel old bezel assembly and assembly and the old the old form gasket, form gasket, be mindful be mindful of the aof the antennantenna

connection surface on the display frame and avoid directly tconnection surface on the display frame and avoid directly t ouching the surfacesouching the surfaces
(Pic 3)(Pic 3)

4. 4. Clean the Clean the gasket surface agasket surface and place nd place a new a new form gasket, maform gasket, making sure king sure it is sitting it is sitting in itsin its
groove. (Check Other)groove. (Check Other)

5. 5. Take the Take the new lens new lens assembly and assembly and remove the remove the protective film, protective film, making sure making sure to examineto examine
the lens assembly gasket surface and the back of the lens for dust or markings.the lens assembly gasket surface and the back of the lens for dust or markings.
Clean using ionized air pressure.Clean using ionized air pressure.

6. 6. Holding the Holding the lens assembly lens assembly down with ydown with your hand, our hand, or use or use the assembly the assembly jig, make jig, make suresure
that the form gasket is that the form gasket is not visible through the 4 screw holes not visible through the 4 screw holes and that no dust hasand that no dust has
been left visibly behind the lens.been left visibly behind the lens.

7. 7. Before attaching Before attaching the screws, mathe screws, make sure ke sure nothing is nothing is left between left between the screw anthe screw and thed the
bezel surface, as the two parts bezel surface, as the two parts are part of the antenna assembly of are part of the antenna assembly of the unit.the unit.

8. 8. Tighten the Tighten the screws using screws using the given the given screw torque screw torque and do and do a final a final visual inspection visual inspection ofof
dust behind the lens.dust behind the lens.

9. 9. Perform Perform a a leakage leakage test test (instruction(instruction 6300161CE6300161CE))
10. 10. Check the functions of the unit anCheck the functions of the unit and wipe off any external dd wipe off any external dust and fingerprintsust and fingerprints
11. 11. Report the repair in Report the repair in Service Log using the Service Log using the correct fault codecorrect fault code

TheThe nominalnominal

andand limitlimit

valuesvalues

Bezel screw torque = 15 ±1 NcmBezel screw torque = 15 ±1 Ncm

QualityQuality

controlcontrol

Bezel screws should be tightened in a cross Bezel screws should be tightened in a cross tightening pattern.tightening pattern.

Screws should be replaced when openedScrews should be replaced when opened

Make sure there is no dust between glass Make sure there is no dust between glass and mask before assembling the bezel toand mask before assembling the bezel to
avoid unnecessary workavoid unnecessary work

OtherOther Please note Traverse/Kailash/Vertical form gasket is made from different Please note Traverse/Kailash/Vertical form gasket is made from different materials thenmaterials then
the Ambit form gasket. Also note the Ambit form gasket. Also note that the form gasket should not that the form gasket should not be greased.be greased.
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The Assembly Jig can allow a tThe Assembly Jig can allow a technician to repair a unit without removing the strap.echnician to repair a unit without removing the strap.

11

The 4 bezel screws holding the bezel assembly inThe 4 bezel screws holding the bezel assembly in
place.place.

Take care to not touch or damage the contactTake care to not touch or damage the contact
surfaces for the GPS and Bluetooth antenna, as thissurfaces for the GPS and Bluetooth antenna, as this
may cause connection issues for the device.may cause connection issues for the device.

3322

When removing bezel gaskets, avoid using metal tools tWhen removing bezel gaskets, avoid using metal tools to avoid damaging or scratching casing gasketo avoid damaging or scratching casing gasket
surfaces.surfaces.

44
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Bezel gasket not installed correctly.Bezel gasket not installed correctly.

55
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6300157CE6300157CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL DISPLAY DISPLAY 100021401100021401

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL ANTENNA ANTENNA FRAME FRAME 100021400100021400

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL GASKET GASKET 100021398100021398

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL POGO POGO PIN PIN 100021062100021062

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

TWEEZERS TWEEZERS SIPEL SIPEL 1303-SA 1303-SA 100015353100015353

ESD ESD TWEEZERS TWEEZERS (SHARP (SHARP CURVED CURVED BLADE) BLADE) 100019184100019184

DescriDescripptiontion 1. 1. Remove Remove the the bezel bezel and and the the old old form form gasket gasket (instruction(instruction 6300156CE6300156CE steps 1-3) steps 1-3)
2. 2. Lift the dLift the display package isplay package from the lfrom the lower casing ower casing by gently by gently grabbing the grabbing the bottom edge bottom edge ofof

the bezel contact antenna. Avoid scratching the antenna cthe bezel contact antenna. Avoid scratching the antenna contact surfaces on the topontact surfaces on the top
and bottom of the display frame. and bottom of the display frame. (Pic1)(Pic1)

3. 3. The inner The inner module assembly module assembly can be can be lifted out olifted out of the casinf the casing to assist g to assist in removing in removing thethe
battery and pressure sensor connectors. (Pic 2)battery and pressure sensor connectors. (Pic 2)

4. 4. Remove the Remove the battery cable battery cable from the from the PCBA by PCBA by carefully lifting carefully lifting from the mfrom the middle of iddle of thethe
connector with tweezers (Pic 3)connector with tweezers (Pic 3)

5. 5. Remove the Remove the pressure sensor pressure sensor flex connector flex connector by carefully by carefully lifting from lifting from the center the center of theof the
connector on the PCBA. (Pic 4)connector on the PCBA. (Pic 4)

6. 6. Take the Take the lens and lens and bezel assembly bezel assembly and turn and turn it to face it to face the work the work surface, we wsurface, we will use ill use itit
as a jig to hold the as a jig to hold the display package on the work surface. (Pic display package on the work surface. (Pic 5)5)

7. 7. Open the Open the LCD flex LCD flex cable on cable on the PCBA the PCBA by carefully by carefully lifting from lifting from the middle the middle of theof the
connector with tweezers and pull the flex connector with tweezers and pull the flex cable out from the connector. (Pic 6 cable out from the connector. (Pic 6 & 7)& 7)

8. 8. Detach the Detach the PCBA from PCBA from the display the display frame by lframe by lifting the ifting the 4 retaining 4 retaining clips. (Pic clips. (Pic 8 & 8 & 9)9)
9. 9. Should the Should the Antenna Frame Antenna Frame (display frame) (display frame) need to need to be replaced, be replaced, remember to remember to alsoalso

replace the grounding Pogo Pin. (Pic 10b)replace the grounding Pogo Pin. (Pic 10b)
10. 10. The LCD is The LCD is now loose and now loose and can be replacan be replaced.ced.
11. 11. Take a new LCD assembly Take a new LCD assembly and remove the protective sheet. Plaand remove the protective sheet. Place the LCD into thece the LCD into the

display frame as shown. (Pic 10) Be cautious of the new LCD surface, any contactdisplay frame as shown. (Pic 10) Be cautious of the new LCD surface, any contact
may leave marks that will be may leave marks that will be difficult to remove without damaging the new part.difficult to remove without damaging the new part.

12. 12. Assemble the PCBA to the Assemble the PCBA to the LCD package so the retaining LCD package so the retaining clips of the frame will lockclips of the frame will lock
properly.properly.

13. 13. Attach the display Attach the display flex connector to the flex connector to the PCBA.PCBA.
14. 14. Holding the inner module on the edge of the lower casing attach the preHolding the inner module on the edge of the lower casing attach the pressure sensorssure sensor

flex cable to the connector by flex cable to the connector by pressing from the middle of the connector.pressing from the middle of the connector.
15. 15. Attach the battery cable by pAttach the battery cable by pressing the connector in first from ressing the connector in first from the cable side (picthe cable side (pic

16a).16a).
16. 16. After that press the other side After that press the other side as well (pic 16b)as well (pic 16b)
17. 17. When assembling the inneWhen assembling the inner module be careful nr module be careful not to touch the contact surfaces ofot to touch the contact surfaces of

the antennas.the antennas.
18. 18. Assemble the bezel assembly, pAssemble the bezel assembly, perform a leakage test and erform a leakage test and report the repair.report the repair.

(instruction(instruction 6300156CE6300156CE 6-11) 6-11)

TheThe nominalnominal

andand limitlimit

valuesvalues

Bezel screws 15 ± 1 NcmBezel screws 15 ± 1 Ncm

QualityQuality

controlcontrol

When opening pressure sensor flex connector on the PCBA, the tWhen opening pressure sensor flex connector on the PCBA, the tweezers can touch onlyweezers can touch only
the black latch! Connector contacts and the black latch! Connector contacts and the solder joints break very easilythe solder joints break very easily

Bezel screws have to be tightened in a Bezel screws have to be tightened in a crosswise sequencecrosswise sequence

Screws have to be replaced when openedScrews have to be replaced when opened

OtherOther  Always disconnect the power from the unit first when disassembling, and attach the Always disconnect the power from the unit first when disassembling, and attach the
power last when assembling the unit.power last when assembling the unit.
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When lifting the display frame, lift When lifting the display frame, lift with flat tweezers at an angle, with flat tweezers at an angle, to avoid scratching the contact surface to avoid scratching the contact surface onon
the under side.the under side.

11

The inner module can be held outside of the The inner module can be held outside of the case while the connectors are still attached, fcase while the connectors are still attached, for easier accessor easier access
to detaching the connectors.to detaching the connectors.

22

When removing the power connector, avoid bridging the contacts of When removing the power connector, avoid bridging the contacts of the battery and causing a short circuit.the battery and causing a short circuit.
Use of wide bladed tweezers is recommended.Use of wide bladed tweezers is recommended.

33
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ll

When disconnecting the display connector, be careful not to When disconnecting the display connector, be careful not to bend the flex connector too much near thebend the flex connector too much near the
base of the connector.base of the connector.

44

The device lens and bezel assembly should be used as The device lens and bezel assembly should be used as a holding frame for the inner module to a holding frame for the inner module to prevent theprevent the
display or antenna contact pads from being damaged or dirtied.display or antenna contact pads from being damaged or dirtied.

55

When disconnecting the display connector, be careful not to When disconnecting the display connector, be careful not to bend the flex connector too much near thebend the flex connector too much near the
base of the connector.base of the connector.

66
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Pull the flex cable out of the Pull the flex cable out of the connector using plastic ESD tweezers.connector using plastic ESD tweezers.

77

The four retaining clips can be pushed away from The four retaining clips can be pushed away from the PCBA to detach the PCBA from the PCBA to detach the PCBA from the display frame.the display frame.

88

The wide bladed tweezers can be used to help The wide bladed tweezers can be used to help lift the PCBA from the display lift the PCBA from the display frame.frame.

99
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10: The display placed into the display frame.10: The display placed into the display frame.

10b:The bezel grounding Pogo Pin needs to be replaced, if the Antenna Frame 10b:The bezel grounding Pogo Pin needs to be replaced, if the Antenna Frame is replaced.is replaced.

1010 10b10b

The accumulator connector latch should be attached from the The accumulator connector latch should be attached from the back side of the latch, tback side of the latch, to make sure the latcho make sure the latch
attaches and aligns correctly.attaches and aligns correctly.

1.1.

2.2.

1111
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6300158CE6300158CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PRESSURE PRESSURE SENSOR SENSOR 100021395100021395

LIGHT LIGHT SHIELD SHIELD PLASTIC PLASTIC 100022977100022977

WTC WTC / / DIVING DIVING PRESS.SENS. PRESS.SENS. O-RING O-RING 1000K48031000K4803

WTC/DIVING WTC/DIVING PRESS.SENS. PRESS.SENS. SUPPORT SUPPORT BUSHING BUSHING 100019722100019722

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

TORX TORX SCREW SCREW DRIVER DRIVER 4X40 4X40 100013030100013030

 AMBIT PRESSURE SENSOR TOOL  AMBIT PRESSURE SENSOR TOOL 100019500100019500

ESD ESD TWEEZERS TWEEZERS (SHARP (SHARP CURVED CURVED BLADE) BLADE) 100019184100019184

ESD ESD TWEEZERS TWEEZERS (wide (wide blade) blade) 100015252100015252

DescriptionDescription 1. 1. Remove the Remove the lens, belens, bezel azel assembly, and ssembly, and inner moduinner module (inle (instructionstruction 6300157CE6300157CE steps steps
1-6)1-6)

2. 2. Remove the Remove the pressure pressure sensor latch sensor latch by openby opening the ing the screws with screws with a Torx a Torx 44 screwdriver.screwdriver.
(Pic 1)(Pic 1)

3. 3. Remove the Remove the pressure sensor pressure sensor by lifting by lifting with tweezers with tweezers from the from the side, along side, along thethe
ceramic pressure sensor plate. (Pic 2)ceramic pressure sensor plate. (Pic 2)

4. 4. Remove the Remove the pressure sensor pressure sensor supports, and supports, and sensor o-ring. sensor o-ring. These may These may be attached be attached toto
the old pressure sensor as well. If the old pressure sensor as well. If the pressure sensor is to be re-used, be the pressure sensor is to be re-used, be carefulcareful
when removing them, use only plastic ESD tools when removing them, use only plastic ESD tools if necessary to remove them.if necessary to remove them.

5. 5. If the liIf the light shield ght shield is the ois the old metallic ld metallic part, replace part, replace it and it and one of one of the support the support bushingsbushings
with the newer red lightshield.with the newer red lightshield.

6. 6. Assemble the Assemble the first pressure first pressure sensor support sensor support bushing and bushing and a new a new pressure sensor pressure sensor o-o-
ring on to the pressure sensor itself. ring on to the pressure sensor itself. There should be 1 support, 1 o-ring and 1There should be 1 support, 1 o-ring and 1
plastic lightshield. (Pic 3)plastic lightshield. (Pic 3)

7. 7. Gently place Gently place the new the new pressure sensor pressure sensor with the with the assembled supports assembled supports and o-ring and o-ring intointo
the pressure sensor slot. The pressure sensor should sit the pressure sensor slot. The pressure sensor should sit evenly in place beforeevenly in place before
installing it fully. (Pic 4)installing it fully. (Pic 4)

8. 8. Press the Press the pressure pressure sensor into sensor into its socket its socket using the using the Ambit pressure Ambit pressure sensor tool,sensor tool,
carefully nudging with the tool until the sensor carefully nudging with the tool until the sensor is in correct position. It is in correct position. It should not slipshould not slip
out of place if installed correctly. out of place if installed correctly. (Pic 5)(Pic 5)

9. 9. Assemble the Assemble the pressure sensor pressure sensor latch and latch and attach the attach the latch with the latch with the latch screws blatch screws butut
be careful not to tighten them too be careful not to tighten them too hard (See nominal values)hard (See nominal values)

10. 10. Assemble the inner moduAssemble the inner module, bezel assembly, perform a lle, bezel assembly, perform a leakage test, and report theeakage test, and report the
repair. (Instructionrepair. (Instruction 6300157CE6300157CE 13-17) 13-17)

NominalNominal andand

limitlimit valuesvalues
Vibra PCBA and Pressure sensor latch screws 7 ± 1 NVibra PCBA and Pressure sensor latch screws 7 ± 1 Ncmcm

11

The two Torx 4 Screws holding the Pressure The two Torx 4 Screws holding the Pressure Sensor Latch.Sensor Latch.
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22

Lift the pressure sensor from its Lift the pressure sensor from its slot by gently lifting from slot by gently lifting from the white ceramic sides of the the white ceramic sides of the pressure sensorpressure sensor
assembly. Avoid applying too much pressure, by sassembly. Avoid applying too much pressure, by switching sides until it pops out, witching sides until it pops out, and be careful not toand be careful not to
scratch scratch the the ressure ressure sensor sensor barrel.barrel.

33

The assembled pressure sensorThe assembled pressure sensor
supports and o-ring.supports and o-ring.

Pressure sensor sitting in the support assembly before finalPressure sensor sitting in the support assembly before final
installation with Ambit pressure sensor tool.installation with Ambit pressure sensor tool.

44

55

Press the pressure sensor into place with the Press the pressure sensor into place with the Ambit pressure sensor tool. Tilting the tool fAmbit pressure sensor tool. Tilting the tool f rom side to siderom side to side
until the pressure sensor stays in place until the pressure sensor stays in place by itself.by itself.
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6300159CE6300159CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

 AMBIT / KAILASH / TRAVERSE BATTERY TAPE  AMBIT / KAILASH / TRAVERSE BATTERY TAPE 100018380100018380

 AMBIT 2S/2R/3 SPORT / KAILASH / TRAVERSE BATTERY 3,7V/240mAh  AMBIT 2S/2R/3 SPORT / KAILASH / TRAVERSE BATTERY 3,7V/240mAh 100019195100019195

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

PCI PCI CABLE CABLE AO AO GPS GPS AMBIT AMBIT 100018617100018617

TWEEZERS TWEEZERS SIPEL SIPEL 1303 1303 - - SA SA 100015353100015353

DescriptionDescription 1. 1. Follow instructions Follow instructions for removing for removing the bezel the bezel assembly, inneassembly, inner module r module assembly andassembly and
pressure sensor assembly. (Instructionspressure sensor assembly. (Instructions 6300158CE6300158CE 1-4) 1-4)

2. 2. Using the Using the wide bladed wide bladed tweezers pry thtweezers pry the accumulator e accumulator out of out of the lower the lower casing. Makecasing. Make
sure to not damage the lower casing gasket sure to not damage the lower casing gasket grooves when prying the accumulatorgrooves when prying the accumulator
out and be mindful that the units out and be mindful that the units piezo plate is behind the accumulator and may onpiezo plate is behind the accumulator and may on
occasion come off with the accumulator. (Pic1)occasion come off with the accumulator. (Pic1)

3. 3. Remove Remove any any leftover leftover adhesive adhesive tape.tape.
4. 4. Inspect the Inspect the Piezo pPiezo plate for late for any cracks any cracks or looseneor looseness. If nss. If needed see eeded see InstructionInstruction

6300162CE6300162CE for Piezo replacement. for Piezo replacement.
5. 5. It is reIt is recommended with commended with all new all new accumulators to accumulators to make sure make sure the piezo the piezo wires are wires are in noin no

way overlapping each other, most initial production units will have way overlapping each other, most initial production units will have wires that havewires that have
not been installed this way, but not been installed this way, but for all new accumulator installations it is for all new accumulator installations it is highlyhighly
recommended to straiten them to avoid damaging the accumulator duringrecommended to straiten them to avoid damaging the accumulator during
installation. (Pic 2)installation. (Pic 2)

6. 6. Apply a Apply a new accumulator new accumulator tape, making tape, making sure to nsure to not place ot place any onto any onto the piezo the piezo plateplate
itself. (Pic 2)itself. (Pic 2)

7. 7. With the With the new accumulator new accumulator align it align it by pressing by pressing it into the it into the corner of corner of the lower the lower casingcasing
with the vibration module and press firmly into with the vibration module and press firmly into place with the tip of place with the tip of your fingers. (Picyour fingers. (Pic
3)3)

8. 8. Check to maCheck to make sure ke sure the accumulator the accumulator is not ois not overlapping any verlapping any part of the part of the PCIPCI
connector pins.connector pins.

9. 9. Assemble Assemble the the rest rest of the of the unit folunit following lowing instructionsinstructions 6300158CE6300158CE steps 5-9. steps 5-9.
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11

When prying the accumulator away from the case, When prying the accumulator away from the case, be cautious and check to see be cautious and check to see if the piezo element hasif the piezo element has
become stuck to the accumulator.become stuck to the accumulator.

22

 Apply the accumulator tape only on to the ledge around Apply the accumulator tape only on to the ledge around
the piezo marked in green. Avoid overlapping onto thethe piezo marked in green. Avoid overlapping onto the
piezo or placing the tape too near the Vibration module.piezo or placing the tape too near the Vibration module.

Piezo wires should be straitened along thePiezo wires should be straitened along the
portion that lies under the accumulator beforeportion that lies under the accumulator before
any new accumulator installation.any new accumulator installation.

33

When installing the new accumulator, install it as close to the vibration module before pressing When installing the new accumulator, install it as close to the vibration module before pressing in to place.in to place.
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6300162CE6300162CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PIEZO PIEZO 100021787100021787

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PIEZO PIEZO ADHESIVE ADHESIVE 100018656100018656

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

TWEEZERS TWEEZERS SIPEL SIPEL 1303 1303 - - SA SA 100015353100015353

DescriptionDescription 1. 1. Follow inFollow instructions for structions for removing the removing the bezel, inner bezel, inner module, premodule, pressure sensor ssure sensor andand
accumulator assembly. (Instructionsaccumulator assembly. (Instructions 6300159CE6300159CE 1-3) 1-3)

2. 2. Remove Remove the the piezo piezo plate plate with with tweezers.tweezers.
3. 3. The piezo The piezo is held is held in place in place with a with a ring of ring of double sided double sided adhesive, and adhesive, and may crackmay crack

during removal, only remove the piezo element if it during removal, only remove the piezo element if it is cracked or damaged.is cracked or damaged.
4. 4. Clean Clean all left all left over pieover piezo adhzo adhesive from esive from the lowthe lower casing.er casing.
5. 5. Place the Place the new adhesive, new adhesive, making sure making sure to not to not have any have any is left outside is left outside the piezo the piezo divet.divet.
6. 6. Place the Place the new Piezo new Piezo element onto element onto the adhesive, the adhesive, making sure making sure the wires the wires are alignedare aligned

properly in their recess and not being pinched between the lower casing and properly in their recess and not being pinched between the lower casing and piezopiezo
plate.plate.

7. 7. Carefully press Carefully press the piezo the piezo in place in place along the along the edges using edges using a a a a ESD gloved ESD gloved finger tip.finger tip.
8. 8. Place the Place the piezo contact piezo contact pins into pins into their respective their respective slots. Note, the slots. Note, the contact pin wcontact pin wiresires

may need to be crossed, and this will not effect device function. (Pic 1)may need to be crossed, and this will not effect device function. (Pic 1)
9. 9. Assemble Assemble the the Unit Unit following following instructionsinstructions 6300159CE6300159CE 5-7. 5-7.

11

The Piezo element The Piezo element place with the wires in place with the wires in their correct locations.their correct locations.
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6300161CE6300161CE

UsedUsed // interchangeableinterchangeable partsparts andand materialsmaterials MaterialMaterial codecode

WTC WTC / / DIVE DIVE LATCH LATCH / / PCBA PCBA VIBRA VIBRA SCREW SCREW 100021394100021394

KAILASH KAILASH / / TRAVERSE TRAVERSE / / VERTICAL VERTICAL PCBA PCBA VIBRA VIBRA 100021396100021396

Tools,Tools, equipment,equipment, securitysecurity MaterialMaterial codecode

TORX TORX SCREWDRIVER SCREWDRIVER T4X40 T4X40 100013030100013030

ESD ESD TWEEZERS TWEEZERS (wide (wide blade) blade) 100015252100015252

DescriptionDescription 10. 10. Remove the lens, bezel aRemove the lens, bezel assembly, and inner module (inssembly, and inner module (instructionstruction 6300157CE6300157CE steps steps
1-6)1-6)

11. 11. Unscrew the 2 screws holding Unscrew the 2 screws holding the Vibration Module the Vibration Module in place.in place.
12. 12. Lift the vibration module Lift the vibration module out of the casing holding out of the casing holding the part from the sides of the part from the sides of thethe

PCBA.PCBA.
13. 13. Insert the new Vibration modInsert the new Vibration module and tighten the screws ule and tighten the screws lightly.lightly.
14. 14. Assemble the inner moduAssemble the inner module, bezel assembly, perform a lle, bezel assembly, perform a leakage test, and report theeakage test, and report the

repair. (Instructionrepair. (Instruction 6300157CE6300157CE 13-17) 13-17)

NominalNominal andand

limitlimit valuesvalues
Vibra PCBA and Pressure sensor latch screws:Vibra PCBA and Pressure sensor latch screws: 7 ± 1 Ncm7 ± 1 Ncm

11

Holding the Vibration module. Please note that the pressure sensor and accHolding the Vibration module. Please note that the pressure sensor and acc umulator do not need to beumulator do not need to be
removed for Vibration Module replacement.removed for Vibration Module replacement.
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BezelBezel screwsscrews 1515 ±± 11 NcmNcm

VibraVibra PCBAPCBA andand PressurePressure sensorsensor

latchlatch screwsscrews
7 ± 1 Ncm7 ± 1 Ncm

DisplayDisplay angleangle tolerancetolerance ±1°±1°

LeakageLeakage testertester WitschiWitschi ALCALC 20002000

WitchiWitchi proofmasterproofmaster SS

MeasuringMeasuring time:time: 30s30s

StabilizationStabilization time:time: 30s30s

‐‐0,40,4 // +0,5+0,5 barbar

TightnessTightness tolerance:tolerance: 1,01,0 %%

ShellShell analysis:analysis: StdStd
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ThisThis manualmanual isis intendedintended asas aa guideguide forfor authorizedauthorized serviceservice personnelpersonnel thatthat havehave beenbeen trainedtrained toto

serviceservice andand repairrepair thethe SuuntoSuunto Traverse,Traverse, KailashKailash andand Ambit3Ambit3 Vertical.Vertical. ItIt isis notnot intendedintended forfor

unauthorizedunauthorized oror untraineduntrained serviceservice personnelpersonnel oror thethe consumer.consumer.

AllAll instructionsinstructions areare categorizedcategorized inin headerheader forfor LevelLevel 1,1, LevelLevel 22 andand LevelLevel 33 repairs.repairs. AccordingAccording toto thisthis

activityactivity repairrepair actionaction isis allowedallowed toto performperform inin particularparticular serviceservice center.center.

InIn general:general: L1L1 cancan performperform servicesservices thatthat doesdoes notnot requirerequire openingopening thethe productproduct namelynamely exchangingexchanging

batteries,batteries, straps,straps, bezels,bezels, useruser supportsupport andand productproduct exchangesexchanges accordingaccording toto instructions.instructions.

L2L2 cancan performperform allall L1L1 serviceservice activitiesactivities andand alsoalso activitiesactivities thatthat requirerequire openingopening of of thethe productproduct

namelynamely reprogrammingreprogramming thethe productproduct oror exchangingexchanging LCD,LCD, innerinner module,module, PCBA,PCBA, contactcontact plates,plates,

pusherspushers andand casing.casing.

L3L3 performsperforms repairsrepairs whichwhich requirerequire toolstools andand equipmentequipment notnot availableavailable forfor L1L1 andand L2L2 serviceservice centerscenters

asas equipmentequipment forfor sensorsensor calibrations.calibrations.

EachEach serviceservice oror repairrepair activityactivity willwill bebe coveredcovered withwith 33 monthsmonths of of serviceservice warrantywarranty startingstarting fromfrom

datedate of of repair.repair.

oo TheThe serviceservice activitiesactivities mustmust bebe performedperformed inin aa drydry (relative(relative humidityhumidity maximummaximum

50%)50%) andand cleanclean placeplace atat roomroom temperaturetemperature (18(18‐‐25ºC25ºC [65[65‐‐78ºF]).78ºF]).

oo ESDESD protectionprotection instructedinstructed byby SuuntoSuunto isis requiredrequired atat ServiceService Center.Center.

oo SeeSee ESDESD requirementsrequirements forfor eacheach levellevel atat MaterialMaterial Bank.Bank.

oo TechnicianTechnician hashas toto havehave easyeasy accessaccess toto internetinternet inin orderorder toto findfind supportsupport andand reportreport

repairs.repairs.

oo ConsumerConsumer satisfactionsatisfaction andand eveneven safetysafety dependsdepends onon aa qualityquality of of thethe service.service.

oo ServiceService mustmust bebe performedperformed inin correctcorrect conditionsconditions andand byby authorizedauthorized person.person.
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CONTACTCONTACT POINTSPOINTS FORFOR SERVICESERVICE PARTNERSPARTNERS

Contacts related to…Contacts related to…

oo Sparepart Sparepart webshop webshop ordersorders (e.g. “where is my spare part order going?”)(e.g. “where is my spare part order going?”)
oo Spare Spare parts parts availabilityavailability (e.g. “Is spare part 1000xxxxx still available? I cannot find it in the(e.g. “Is spare part 1000xxxxx still available? I cannot find it in the

webshop.”)webshop.”)
oo Monthly Monthly replacement replacement shipmentsshipments (e.g. “I have not reveiced my replacement shipment from(e.g. “I have not reveiced my replacement shipment from

last month, when can I expect to get it?”)last month, when can I expect to get it?”)
oo Shipping details of the spare partsShipping details of the spare parts (e.g. “I want my spare part order to ship into different(e.g. “I want my spare part order to ship into different

address.”)address.”)
oo Changes Changes to to existing existing ordersorders (e.g. “I still need to add 10 pcs of spare part 1000xxxxx in my(e.g. “I still need to add 10 pcs of spare part 1000xxxxx in my

order.”)order.”) Please note that changes may not Please note that changes may not be possible unless in be possible unless in exception cases!exception cases!
oo Invoicing Invoicing of of spare spare partsparts (e.g. “I have not received an invoice on my order, how can I get (e.g. “I have not received an invoice on my order, how can I get

it?”)it?”)
oo Topics related to invoices or customs invoicesTopics related to invoices or customs invoices (e.g. “I need the invoice immediately for(e.g. “I need the invoice immediately for

customs purposes.”)customs purposes.”)

The The right point right point of contact isof contact is SPAREPARTS@SUUNTO.COMSPAREPARTS@SUUNTO.COM

Contacts related to…Contacts related to…

oo Topics related to cost estimationsTopics related to cost estimations (e.g. “we have received a cost estimation, why is  (e.g. “we have received a cost estimation, why is this?”)this?”)
oo Status of products sent to Suunto Finland for repairStatus of products sent to Suunto Finland for repair (e.g. “I sent an unit for repair 3 weeks(e.g. “I sent an unit for repair 3 weeks

ago, where is it?”)ago, where is it?”)
oo Details Details of of the the units units sent sent to to Finland Finland for for repair repair (e.g. “Was the unit repaired under warranty?”)(e.g. “Was the unit repaired under warranty?”)
oo Topics Topics related related to to shipping shipping units units to to Suunto Suunto FinlandFinland (e.g. “Is my attached proforma document(e.g. “Is my attached proforma document

suitable?”)suitable?”)
oo Changes Changes in in address address or coor contact pentact person rson for rfor repair shepair shipmentsipments (e.g. “Ms.XYZ will be handling(e.g. “Ms.XYZ will be handling

the shipments at our end from now on.”)the shipments at our end from now on.”)

The The right point right point of contact isof contact is SERVICE@SUUNTO.COMSERVICE@SUUNTO.COM

Contacts related to…Contacts related to…

oo Functionalities of products or servicesFunctionalities of products or services (e.g. “Does Suunto Ambit2 S have alt(e.g. “Does Suunto Ambit2 S have alt imeter?”)imeter?”)
oo How to use a product or serviceHow to use a product or service (e.g. “How do I change the units in D6i from metric to(e.g. “How do I change the units in D6i from metric to

imperial?”)imperial?”)
oo Problems encountered with Suuntolink/Moveslink/MovescountProblems encountered with Suuntolink/Moveslink/Movescount (e.g. I’m using Windows 8(e.g. I’m using Windows 8

on my computer and I’m having problems with syncing my moves. What should I do?)on my computer and I’m having problems with syncing my moves. What should I do?)

The The right point right point of contact isof contact is SUPPORT@SUUNTO.COMSUPPORT@SUUNTO.COM

NOTE! When contacting please inform that you NOTE! When contacting please inform that you are from a are from a Suunto service partner.Suunto service partner.

Contacts related to…Contacts related to…

oo Changes in contact person, address or details of the service centerChanges in contact person, address or details of the service center (e.g. “We have a new(e.g. “We have a new
person responsible for the service center who will act as your contact person.”)person responsible for the service center who will act as your contact person.”)

oo Changes Changes in spin spare pare part webshart webshop oop or service r service log plog profile derofile detailstails (e.g. “I want to change the(e.g. “I want to change the
email address in my webshop profile”)email address in my webshop profile”)

oo Questions or feedback on Suunto processes or ways of workingQuestions or feedback on Suunto processes or ways of working (e.g. “How does the(e.g. “How does the
quarterly returns of defected warranty replacements work?”)quarterly returns of defected warranty replacements work?”)

oo EscalationsEscalations (e.g. “A consumer contacted us about his product breaking already 3 times(e.g. “A consumer contacted us about his product breaking already 3 times
within a year and he is angry. How should within a year and he is angry. How should we handle this?”)we handle this?”)

oo General or specific needs for improvementGeneral or specific needs for improvement (e.g. “I think you the component X should be(e.g. “I think you the component X should be
available for the service centers”)available for the service centers”)

oo Borderline casesBorderline cases (e.g. “There is a customer with a broken unit and the unit is just out of (e.g. “There is a customer with a broken unit and the unit is just out of
warranty. How should be handle this?”)warranty. How should be handle this?”)

oo Technical Technical repair related repair related questions to questions to which you which you cannot find cannot find answer in answer in Service MaService Manualsnuals(e.g.(e.g.
“I could not find the instructions for f“I could not find the instructions for f ixing display in XYZ. How can I do it?”)ixing display in XYZ. How can I do it?”)

oo Questions Questions on on service service policy policy or or warranty warranty instructionsinstructions (e.g. “How long is the warranty on(e.g. “How long is the warranty on
heartrate belts?”)heartrate belts?”)

oo All oAll other ther questions questions that that are are not not covered covered aboveabove (e.g. “Is there any possibility to get further(e.g. “Is there any possibility to get further
hands-on training of the repairs hands-on training of the repairs of Suunto D-series?”)of Suunto D-series?”)

The The right point right point of contact is your of contact is your regionalregional SERVICE NETWSERVICE NETWORK MAORK MANAGERNAGER
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CONTACTCONTACT POINTSPOINTS FORFOR CONSUMERSCONSUMERS ANDAND RETAILERSRETAILERS

 AL ALL CONTACTS FROM CONSUMERS AND RETAILERS SHOULD BE DIRECTED TO SUUNL CONTACTS FROM CONSUMERS AND RETAILERS SHOULD BE DIRECTED TO SUUNTOTO
CONTACT CENTERCONTACT CENTER

 Local Local telephone telephone numbers numbers (where (where applicable) applicable) available available atat www.suunto.com/supportwww.suunto.com/support

 Email:Email: SUPPORT@SUUNTO.COMSUPPORT@SUUNTO.COM

You can contact our You can contact our Contact CContact Centeenter by r by phone at the numbers below:phone at the numbers below:

Support in English available 24/7:Support in English available 24/7:
 Au Austst ralral iaia +61 1800 240 498 (toll free) +61 1800 240 498 (toll free)
New ZealandNew Zealand +64 988 75 223 +64 988 75 223
United KingdomUnited Kingdom  +44 20 360 805 34 +44 20 360 805 34
USAUSA +1 855 258 0900 (toll free) +1 855 258 0900 (toll free)
CanadaCanada +1 855 624 9080 (toll free)+1 855 624 9080 (toll free)

Support available from 9 am to 5 pm local tiSupport available from 9 am to 5 pm local time:me:
 Au Austst ririaa +43 72 088 3104 +43 72 088 3104
CanadaCanada +1 855 624 9084 (toll free) – (in French) +1 855 624 9084 (toll free) – (in French)
ChinaChina +86 010 84 054 725 +86 010 84 054 725
FinlandFinland +358 94 245 0127 +358 94 245 0127
FranceFrance +33 48 168 0926 +33 48 168 0926
GermanyGermany +49 893 803 8778 +49 893 803 8778
ItalyItaly +39 029 475 1965 +39 029 475 1965
JapanJapan +81 34 520 9417 +81 34 520 9417
NetherlandsNetherlands  +31 10 713 7269 (in English) +31 10 713 7269 (in English)
RussiaRussia +7 499 918 7148 +7 499 918 7148
SpainSpain +34 911 143 175 +34 911 143 175
SwedenSweden +46 85 250 0730 +46 85 250 0730
SwitzerlandSwitzerland  +41 44 580 9988 +41 44 580 9988

EmaEmail uil us ats at support@suunto.comsupport@suunto.com..

http://www.suunto.com/en-US/Support/http://www.suunto.com/en-US/Support/


